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Offers Nursing Care Services Offers Physical Therapy Services
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Offers Occupational Therapy Services Offers Speech Pathology Services
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Offers Medical Social Services Offers Home Health Aide Services
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Date Certified
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Percent of patients who reported that their home health team gave care in a professional way
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Footnote for percent of patients who reported that their home health team gave care in a professional way
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Percent of patients who reported that their home health team communicated well with them
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Footnote for percent of patients who reported that their home health team communicated well with them
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Percent of patients who reported that their home health team discussed medicines, pain, and home safety with them
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Footnote for percent of patients who reported that their home health team discussed medicines, pain, and home safety
with them

Page 12 of 19 12/17/2012

Cayuga County, NY
Based on Home Health Care - HHCAHPS



Percent of patients who gave their home health agency a rating of 9 or 10 on a scale from 0 (lowest) to 10 (highest)

Page 13 of 19 12/17/2012

Cayuga County, NY
Based on Home Health Care - HHCAHPS



Footnote for percent of patients who gave their home health agency a rating of 9 or 10 on a scale from 0 (lowest) to 10
(highest)
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Percent of patients who reported YES, they would definitely recommend the home health agency to friends and family
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Footnote for percent of patients who reported YES, they would definitely recommend the home health agency to friends
and family
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Number of completed Surveys
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Footnote for number of completed surveys
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Response rate Footnote for response rate
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